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B.Com. Semester - 2 (NEP-2020) Examination
MARCH/APRIL-2026
Business Management -2 (Minor-2)
Time: 2:00 Hours
Instructions:

1. All questions are compulsory.
2. Figures to the right indicate marks.

Marks: 50
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ENGLISH VERSION

Que.l1 Explain the 7Ps of Marketing Mix for services with practical examples.
OR
Que.l1 Explain the differences between Selling and Marketing.
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Que.2 Define Consumer Behaviour. Explain the need and importance of studying consumer behaviour in ~ (10)

marketing.
OR
Que.2 Discuss the various factors influencing consumer buying behaviour.
Que.3 What is Packaging? Explain the functions and importance of packaging.
OR
Que.3 Discuss appropriate marketing strategies at each stage of Product Life Cycle.
Que.4 Define Pricing. Explain the objectives of pricing in detail.
OR
Que.4 Explain the internal and external factors influencing pricing decisions.
Que.5 Explain the communication process in detail with diagram.
OR

Que.5 What is Sales Promotion? Explain different types of sales promotion techniques.
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